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MAHTEC Virtual Academy 
Unlocking digital revolution with AI-Powered Learning
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1. RETENTION RATES
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2. CREATIVITY / INNOVATIVE
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3. LESS EMPLOYEE TIME
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4. COST EFFECTIVE
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Source : Future job report 2022 World Economic Forum : 

https://www3.weforum.org/docs/WEF_Future_of_Jobs_2022.pdf
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Why Hotel Industry facing Service Standard Callenges ?

Consequences: 
A significant knowledge and skill gap exists within the workforce, hindering 

organizational performance and necessitating targeted upskilling initiatives

Source : Future job report 2022 World Economic Forum : 

https://www3.weforum.org/docs/WEF_Future_of_Jobs_2022.pdf
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Malaysian 1st  Hospitality Generative AI powered Learning Platform

Ultimate solution for empowering hospitality team with skills and knowledge

● Master industry-standard skills endorsed by HRD Corp, MAH & MyBHA (SME)

● Aligned with HRD IndSF 1.0 + 2.0 competencies

● HRD Levy Claimable:  financial reimbursements for upskilling your workforce

● Develop both technical & soft skills for all-rounded hospitality professionals

● Track progress & personalize learning with AI-powered coaching

● Flexible access: Learn anytime, anywhere on any devices (desktop, laptop, tablet mobile & etc)  
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MAHTEC curates specialized learning journeys, empowering hospitality 

professionals through targeted upskilling initiatives

Upskill your hospitality team across the 6 Core Divisions with MAHTEC's specialised 

curated learning journeys offer targeted development

Complemented by a massive library of >200,000+ resources for holistic skill-building powered by Skillsoft 

Front Office Sales & Marketing Housekeeping  Revenue Management Hotel & 

General Manager   

Maintenance   
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Generative AI Behind MAHTEC Virtual Academy 

Text-To-Speech

- Localization

- Skillsoft CAISYTM

Translation

- Localized Search 

- Closed Captions

Generative AI, text LLM

- Skillsoft CAISYTM

Collaborative filtering

- Recent Activity

Recommendations

Natural Language Processing

- Intelligent Search

- Recommendations

MVA:
MAHTEC 
Virtual 

Academy

Amazon Polly

BERT

Amazon
Translate

Auto-encoder

Generative AI, text LLM

- Video Descriptions

- Assessment Q&A

- Roles, Skills Framework

- Content Tagging/Curation

- Course Question Answering 

DistilRoBERTa

Microsoft Azure OpenAI

Chat GPT-4

Text-To-Video (NRT)

Digital People (deepfake)

- Skillsoft CAISYTM

- ELSA 

OpenAI
GPT-3+

Amazon
Transcribe

Speech-To-Text

- Skillsoft CAISYTM
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Generative AI Behind MAHTEC Virtual Academy 

MAHTEC Virtual Academy ppts Ken Cheah 170624

Content generated based on the Role learner choose

Content recommended based on the 
result of Skill Benchmarks Assessment

Content generated based on the Skill they 
are interested in

Content generated based on the learner’s Learning 
Behavior 

AI Driven Content 
Recommendation

In MVA
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CAISY: AI simulator coach 
Practice your skills real-time in a simulated environment covering a wide variety of mindsets, toolsets, and skill sets. 

Our tools can build confidence and handling various workplace scenarios.

How Can Simulated Conversations Help Your Employees?

Enhance skill development 
through the opportunity to 
practice skills in a more 
realistic environment

Increase confidence by 
making employees feel 
more prepared for the 
unexpected

Improve teamwork and 
collaboration by creating 
a more positive work 
environment built on 
effective communication

Increase productivity to 
proactively help resolve 
issues before they become a 
bigger problem

MAHTEC Virtual Academy ppts Ken Cheah 170624



13
MAHTEC Virtual Academy ppts Ken Cheah 170624



14

MAHTEC 

Membership 

Perk Alert! 
Deep Dive into 

Hospitality Skills & 

Unlock a Free 

Resource Library 

(> 200,000+). 

Don't Miss Out!

Power Up Your Hospitality Team with MAHTEC

● Individual Champion:

Equip yourself with industry-specific skills for just RM799 (excluded SST) 

for 12-months journey. MAHTEC subsidising up to 50% discounts for MAH 

members only (market value = RM 1,500)

● 10 + 1 FOC Team Empowerment: Limited Time Offer !!!

Get 11 Licenses for the Price of 10 (SAVE RM799 !) 

● Free Resource Vault:

Access a massive library of >200,000+ resources for a year of 

continuous learning.

● Exclusive Member Benefit:

Unlock curated learning journeys not available to the public.
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PLACE@MAHTEC
Professional Learning Adult & Continuing Education
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FREQUENTLY ASKED QUESTION (FAQ)

What is MAHTEC 
Virtual Academy?

Malaysian 1st  Hospitality 
Generative AI powered 
Learning Platform
Ultimate solution for 
empowering hospitality 
team with skills and 
knowledge.
Continual improving 
micro-credential upload 
by subject matter expert.

What are the courses 
provided in MAHTEC 
VA?

MAHTEC VA provides 6 
pillars topic which 
includes:

1. Front Office
2. Hotel & General 

Manager
3. Housekeeping
4. Revenue 

Management
5. Sales & Marketing
6. Maintenance

Is there any duration 
that a user can access 
to the content?

Yes, users are able to 
access the content for a 
period of 12 months.

Will training be provided 
to admin and learner 
once purchased? 

Yes, training will be 
provided for both admin 
and users once purchasing 
has been completed.

Is support available?

Yes, MAHTEC VA 
provides 24/7 live chat 
that support users 
should they have any 
queries related to the 
platform.

Who’s to contact ?

Can reach out to 
WhatsApp hotline:-

Ken Cheah – HEAD of 
L&D 

WhatsApp @
012-3018477

Does it have a 
minimum purchased?

Yes, minimum from 2 
license onward per 
organization for talent 
development & 
progression.

Is it HRD claimable?

Yes, iIt is HRD claimable.

How to claim through 
HRD?

Awantec personnel will 
guide you through on how 
to claim through HRD.

For non-Malaysian, do 
they need to pay by 
themselves to access 
the platform?

Yes, for non-Malaysian, 
they need to request to 
their organization if they 
are interest to access the 
platform. HRD claimable 
is only applied for 
Malaysian.
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