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PROGRAM

EXECUTIVE DIPLOMA IN HOSPITALITY MANAGEMENT

MAR

APR

MAY

JUNE

JuLy

AUG

SEPT

ocT

Nov

DEC

Certificate in Hospitality Sales & Marketing

Certificate in Hospitality Supervi

10-1

Certificate In ing Of

Certificate in Financial in Hospitality Industry

16-18

Certificate in Food and B g

Certificate in Human R

Certificate in Tourism &

Certificate in Front Office Operation

Certificate in Event Management

A Roadmap To Mental Health Well-Being

Adopt Changes & Transform Your Performance

26-27

Bullying & Sexual Harassment in the Workplace

19-20

Changing Mind Set for Service Excellence

24-25

Customer Service - Active Listening Training

10-1

Customer Service Excellence for Front of the House

20-21

22-23

10-1

C ity for Non IT Personnel

10-1

18 -19

29-30

10-1

Developing High Performing Team

13-14

29-30

Digital Marketing & Social Media

12-13

1-2

Effective Ct ication for Hoteliers

9-10

20-21

19-20

E-Invoice Concept and Action Plans for Hoteliers

25

Elevated Fine Dining Service Techniques

17-18

22-23

Elevating Customer Experience Journey

1-2

Emotional Intelligence (EQ) In Leadership

Emotional Intelli For And

15-16

18-19

Engineering & Preventive Maintenance

English for Hospitality Communication

10-1

17-18

23-24

ESG for Hospitality Industry

19-20

28-29

12-13

Essential Core Ci

n-12

Executive Certificate for Duty Manager

20-21

17-18

F&B Recipe Costing And Selling Price (SP) Setting

16-17

10-1

F&B Service Excellence

26 -27

18-19

24-25

Finance for Non-Finance Executive

8-9

27-28

13-14

Food & Beverage Cost Control

12-13

25-26

17-18

Food & Beverage

Food and Beverage Service Skill & Customer Services

15-16

Food Handling And Hygiene Practices In Hospitality

Food Safety Management System

22-23

FORENSIC SALES - Profiling, Investigating, Discovering & Servicing Sales

25-26

Fundamentals of Fire Protection System

14-15

Hazard Analysis Critical Control Point (HACCP)

16-17

Healthcare Laundry & Linen Operation

14-15

High Impact Customer Service & Complaints Handling

14-15

Hospitality Revenue Management

10-1n

29-30

17-18

Hospitality Security Management

19-20

18-19

Hotel Service Excellence

18-19
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JAN

FEB

MAR

APR

JuLy

AUG

SEPT

ocT

Nov

DEC

Housekeeping Leadership Supervisory skills

21-22

18-19

Image Empowerment Workshop

19-20

23-24

Income Audit

10-1

Interpersonal Communication Skills

24-25

Laundry and Linen Room Operations and

24-25

15-16

Managing Customer Services

22-23

Managing Employee Discipli

6-7

23-24

Managing Gen Y &Z Leadership

24-25

26 - 27

Managing Misconduct, Discipline and Domestic Inquiry

13-14

Managing

Millenial Concept of Food & Beverage

19-20

13-14

10-1

[! Safety & Health for Hospitality (OSHA)

12-13

4-5

15-16

OTA Control & ing Sales Results

20-21

28-29

14-15

Personal Mastery for Effective Leadership & Execution

22-23

Professional Grooming and Office Etiquette

8-9

n-12

16-17

24-25

15-16

Professional Room Attendant

-1

n-12

3-4

Re-aligning Sales Strategies

SM.AR.T Budget

14-15

16-17

strategic Planning & for Head

9-10

17-18

Supervisory Management Development

26 -27

27-28

Sustainable Hotel Facility Management

26 -27

Talent Management for HR & Training Manager

22-23

10-n

12-13

The Amazing Protocol & Delight Service

18-19

10-1

The Excellent Hospitality Services

13-14

19-20

19-20

3-4

To be a Great Host

10-1

20-21

Training Analysis

6-7

22-23

Turning Complaints to Compliments

6-7

14-15

Uncompromising Security Standard

15-16

15-16

23-24

Profit & Loss (P&L) for Non-

18-19

e Act 1955

16-17

Unlocking the Dialogue The Art of Interactive Communication

13-14

Upskilling Managers on &Employ
'ONLINE | WEBINAR

Certified Food & Beverage Executive (CFBE)

16-17

13-17

Certified Hotel Administrator (CHA)

21-25

Certified Room Division Executive (CRDE)

Certified in Hotel Revenue Management (CHRM)

Certified Guest Services Professional (CGSP)

n-12




